OdpiuinHi npaBuna yyacTi B aKkuivHin nporpami
«JlocTaBKa KaTaHHA»
(B pepakuii Ne1 Big 15.01.2026)
1. 3aranbHi NONOXXeHHA

1.1. Ui OdpiuinHi npaBuna (gaani — lNpaBuna) Bu3Ha4yatoTb NOpsS40K, YMOBU Ta
MexXaHi3M y4acTi B akuinHin nporpami «[loctaBka kKaTtaHHs» (gani — Akuif),
CNpAMOBaHIN  Ha nonynapusauito  nocryrm [OOCTaBKM  TPCbKOSMXHOIO
cnopsmkeHHa Ta NiOBULEHHA JOANbHOCTI KIIEHTIB NpeMianbHUX KapTokK
Mastercard.

1.2. OpraHizatopom Akuii € ToBapucTBO 3 O6Me>xeHo10 BianoBiganbHICTIO
«HoBa nowTra», kog €PINOY 31316718, micue3HaxomkeHHa: 03026, m. Kuis,
CtonunyHe woce, 103 (gani — OpraHizatop, TOB «Hoga lNowTta»).

13. TMaptHepom Akuii € Mastercard Europe SA, VAT Homep: BE
0448.038.446, gka 3picHioe iHaHcyBaHHA Akuil Ta nigtpyumye il
MapKeTUHIroBy peanisauito 4yepe3 KoOHCbepXk-cepBic Mastercard (pani —
MNapTHep).

14. OpraHizaTop Hece BignoBiganbHICTb NuUWe 3a HaneXxdHe npoBeaeHHSs
AKuiT BignosigHo 8o umx lNpasun.

1.5. AKUia npoBOOAUTBCS Ha TepuTopil YKpaiHW, KPiM TUMYacOBO OKyMnoBaHUX
TEpUTOpPIN, TepuTopin, Oe BenyTbCcsa Oonosi Aiil, abo TepuTopin, Ha AKUX
BIACYTHA paKTU4YHa MOXIIMBICTb HadaHHS NMOcnyr BiANOBIAHO OO0 OQiLiMHOIo
MNepeniky, 3aTBepakeHoro MiHiCTEpCTBOM 3 NUTaHb peiHTerpauii TMM4YacoBO
OKYMoBaHUX TepuTopin YKpaiHu.

16. AKuisSs HEe € NoTepeel 4n as3apTHOK rpok, He nepenbadvae BHECEHHSA
yyacHMKamMu nnatu 3a ydyacTb i He Mae o03Hak ny6nivyHol ob6iuaHKK
BMHaropoau BianosigHo go ctatTi 641 LnBinbHOro kogekcy YkpaiHu.

1.7. MoBa AKuUil — yKpalHCbKa. YCi gatu M 4ac BM3HaA4alTbCs 3a KUIBCbKUM
Yyacowm.

18. IHdopmauia npo AKUilO Ma€e BUKIIKOYHO peKaMHO-iHGOopMaLinHNI
xapaktep i He cTBoploe Byab-skux 3oboB’sa3aHb ans OpradHizatopa, OKpiM
TUX, WO NpsiMo nepeabdadeHi umumm Npasunamu.

19. lMpaBuna y4acTti B AKUil OOCTYynHi 3a nocunaHHam: https://site-
assets.novapost.com/c2667086-a515-4ccd-bce8-4fb04aa95bd8. pdf
(oani — MocunaHHs).

1.10. [OisHanTecb Oinblwe MoOXHa npo AKUIl0O Ha canTi 3a NOCUMaHHAM:
https://novaposhta.ua/ski-equipment-delivery/.

2. MNepiop npoBepeHHA
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2.1. Axuig nposoguntbca B nepiogq 3 00:00 15 ciuna 2026 poxky pgo 23:59
31 6epe3na 2026 poky BkMOYHO aboO 4O MOMEHTY MOBHOIO BMKOPWUCTAHHSA
OroKETHUX KowTiB, nepenbavyeHnx Ha 11 diHaHcyBaHHA (gani — lNepiof
npoBegeHHA Akuii).

22. OpraHizatop Mae npaso 3MiHUTU [lepiog npoBegeHHA AKUil,
nonepeaHbO MNOBIAOMUBLUM MNPO L LUNAXOM ONpPUIIOOHEHHA OHOBIIEHUX
MpaBun 3a NocunaHHaMm.

3. YyacHukm AKuii

3.1, YyacHukamm AKLiT MOXYTb ByTr nuwie noBHONITHI Pi3nyHi ocobu (Bikom

Big 18 pokiB), AKi:

e € aepxartensamu npemianbHUX kKaptok Mastercard (World Elite, World
Black Edition), emitoBaHnx 6aHkamun YKpaiHu;

e 3BEpPHYNIMCA [O KOHCbeEpX-cepBicy Mastercard pgna 3amoBneHHsA
Mocnyru;

e NepefarTb T[iPCbKOMNMXKHE  CNOPSMKEeHHS AN OOCTaBKM B MeXax
dopmaTty agpeca—agpeca;

e NepefatoTb TiPCbKONMXKHE CHNOPSAMKEHHA AOns OOCTaBkM B MeXax
dakTmnyHoi/oB6’emHoT Barm 50 kr Ta rabapuTtie 220 x 50 x 50 cm.

3.2. Y4yacTtb B AkUil € gobposinbHoO Ta nepenbadae nosHe U 6e3aymMoBHe
NMPUNHATTA YYaCHUKOM YCiX yMOB uux [MpaBun, BKIOYHO 3i 3rogoto Ha
06pO6KYy NepcoHanbHUX AaHUX Y MeXaX, HeobXxiaHuUX ansa y4dacTi B AKLil.

4, Cyrb Axuii

41. Y wMexax Akuil KnieHTaMm HagaeTbCsa MOXMUMBICTL  ©Oe3onnaTHo
ckopuctatuca nocnyrolo  «[loctaBka KaTaHHA» — KOMCOPTHOK  [OCTaBKOM
rNPCbKONMMXHOIO  CrOpsiAXXeHHsA 3  agdpecu  BignpaBHWMKa OO0 agpecwu
OoTpuMyBa4a Ta y 3BOPOTHOMY HanpsaMKy.

42. MeToo AKUil € nigBuMWEHHA 3pYyYHOCTI KOPUCTYBaHHA cepBicamu
OOCTaBkM Ta nonynapusauisa nnaTtibkHmx kapTok Mastercard npemianbHuMx
KaTeropin.

5. MexaHika yvacri
5.1. LLlo6 ckopucrtatmcsa Akuiero, Y4acHUK NOBUHEH:

e 3aTenedoHyBaTU OO0 KOHCbEpPX-cepBicy Mastercard, siknin obcnyrosye
Moro npemiansHy KapTKy, 3a Homepom TenedoHy 0 800 301 272 (ans
A3BiHKIB 3 YKpaiHn) abo +380 89 720 12 72 (ana A3BiHKIB 3-3a KOPAOHY);

e HagaTW KOHCbEPXY HACTYIMHI AaHi AN CTBOPEHHS eKcrpec-HaknagHol
(EH):

- IIBb BignpaBHWKa Ta OoTpUMyBaya;
- KOHTaKTHWUN HoMep TenedoHy;



- Micue gocTaBku (agpeca—agpeca);

- OrosioLleHy UiHHICTb BignpaBneHHs;

- rabaputn Ta Bary BignpaBleHHs;

- KOPOTKUW ONUC BMICTY BianNpaBrieHHS.

e OuikyBatn npubyTTs Kyp’epa HOBOI MoOWTKM 3a BKasaHOKW agpecolo;

e Y pasi HeobXigHOCTI norognTn 3MiHy 4Yacy abo gaTtmn 3abopy/gocTaBku
6esnocepeaHbO 3 Kyp’epomM HoBoi nowTu;

e BigcrexyBaTtu cTaTyc goctaskm 4Yepes MObifibHMN 3aCTOCYHOK «HoBa
nowTa» abo «Hoea nowTa oldy».

5.2. EKcnpec-HaknagHa CTBOPHETbCSA KOHecbepXeM Mastercard Big imeHi
Y4yacHuka.

6. ObmerxxeHHA

6.1. AkKuia gie nuwe pgnsa signpaBfeHb, OPOPMIIEHNX 4Yepe3 KOHCbEPX-
cepsic Mastercard.

6.2. Tun QoCTaBKM — BUKIMOYHO agpeca—ajpeca, ToOTO BignpaBreHHA Mae
O6yTn pocTaBneHe Big 3a3Ha4vyeHol agpecu BianpaBHUKA A0 KOHKPETHOI
agpecu oTpumyBada. BignpaBrneHHsa OO0 NyHKTIB camMoBMBO3y abo iHLWi Tunu
AoCcTaBku He B6epyTb y4acTb B AKLUT.

6.3. ®akTnyHa Ta ob’emHa Bara BianpaBfiE€HHA HEe MNOBWHHA MepeBULLyBaTU
50 «r.

6.4. Mabaputu BianpaBneHHs He NOBUHHI NnepeBuyBaTn 220 x 50 x 50 cm.

6.5. OronoweHa UiHHICTb BignpaBneHHs He noBuHHa nepesuwyBaTtn 20 000
rPH.

6.6. HepoTpumaHHsa Oyab-aKol 3 BUMOr, nepeabadeHux nyHkramm 6.1—6.5
unx NpaBun, € nigcTaBolo O BigMOBM B y4acTi B AKU,l.

6.7. TlNepenik go3BoneHMxXx OO0 NepeBe3eHHA npegmMeTiB BUM3HAYEeHO 3a
nocmnaHHaMm: https://novaposhta.ua/forbidden-items/?from=ua&to=ua.

6.8. OpraHizaTop Mae nNpaBo AOOCTPOKOBO MPUMUHUTU abo 3MIHUTU YMOBW
AKUiT B pa3i Bu4yepnaHHA KOLWITIB, BAHUKHEHHSA TEXHIYHUX abo ropnandyHmx
nepewkon, noBigoMmBLLM NPO Ue Ha odiuinHOMY cauTi 3a MOCUNaHHSAM:
https://novaposhta.ua/ski-equipment-delivery/.

69. 3miHm ymoB AKUil He 3acToCOBYHTbLCA [0 BXe 0dopMIeHNX
BiANpaBneHb.

7. Onnara B mexax Akuii

71. Y mexax AKuil nocnyra «JloctaBka KaTaHHA» HaOA€eTbCA Y4YacCHUKY
OE3KOLLUTOBHO.
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7.2. YyacHuk AKuUil He 34iNCHIE onnaTty BapToOCTi OOCTaBKU, 3a YMOBMU
AOTPUMaHHS BUMoOr umx Npasurn.

73. HopaTkoBi KoMmicii abo npuxoBaHi nnaTtexi 3 60Ky Y4yacHuka He
CTArylOTbCA.

74. ONopaTtkoBe 36epiraHHA, NOBTOpHa AOCTaBKa, 3MiHa agpecu, 3BOpPOTHa
AocTtaBka, o6pobka HecTaHOapTHUX  BignpaeBneHb, nepernakyBaHHS,
NOBEPHEHHS, a TakKoX Oyab-aKi iHWi JgogaTtkoBi abo cynyTHi nocnyrum
onnavyTbCcs YYacHMKOM AKLUIiT CaMOCTIMHO Ta He MNMOKPUBAlTbLCA B MeXax
AKL,T.

75. Tapudun Ha nocnyru Onepatopa MOXyTb 3MiHoBaTuca OnepaTopom B
OOHOCTOPOHHBLOMY MOPAAKY LUMIAXOM PO3MIilLLEHHA 3MiHEHUX TapudiB Ha
canTi 3a nocunaHHam: https://novaposhta.ua/shipping-cost/. Hesroaa
YyacHuka AKuii 3 HoBuMu Tapudgamum OnepaTtopa € nigcraBok Ans
OOHOCTOPOHHBLOIO pPO3ipBaHHA OOroBOPY/NMPUNUHEHHS HadaHHA MNOCnyr
OnepatopoM y nopsiaky, nepenbadyeHomMy UYMHHMM 3aKOHOOABCTBOM Ta
yMoOBaMu HagaHHS NOChyr.

8. O6po6bka nepcoHanbHUX BAHUX

8.1. YuacTtb B AKUii nepeabayvyae HagaHHS Y4YacHMKOM 3rogm Ha obpobky noro
nepcoHanbHMX AaHux BignoBigHO [0 3akoHy YkpaiHm «[Ipo 3axucTt
nepcoHanbHMX gaHNX» Ta NOMITUKN KOHMiaeHuinHocTi OpraHisatopa.

8.2. Bonoginbuem nepcoHanbHUXx gaHnx € OpraHisaTop.

8.3. MeToro 06pobKM nepcoHanbHMX gaHUX € 3abe3nedyeHHs ydacTi B Akuil,
ineHTUgikauis Y4yacHukKiB, KOMYHiKauis 3 HUMMW, HagaHHA iHdopMauinHMX
NOBIOOMIMEHb, @ TAKOX BUMKOHAHHA BMMOI BGyxranTepcbKoro ta nogaTKOBOro
3aKoHOOaBCTBa.

84. [No kaTeropin nepcoHanbHMUX [AaHuX, WO MOXYyTb obpobnatucs,
HanexaTb:

e npi3BULLE, iIM’A, NO BaTbKOBI;
e KOHTaKTHUIN HOMep TenedoHy;

e BIN-kog kapTtkm Mastercard (6e3 306epiraHHA MNOBHUX pPEKBI3UTIB
NNaTi>KHOT KapTKN).
8.5. BIN-kog o6pobnseTrbcs Tinbkv ONa NIATBEPLKEHHS NpaBa Ha yyacTb Ta He

30epiraeTbcs y NOBHOMY BUMMSA,.

8.6. lMepcoHanbHi gaHi 36epiratoTbCA NPOTAroM CTPOKY npoBefeHHA AKUIT Ta
90 (peB’AHOCTO) KaneHOapHWX AHIB nicna i1 3aBepLlUeHHsA, Micna 4oro
nignaratoTb 3HULWEHHIO a0 3HEOCODONEHHIO.
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8.7. Y4yacHuK ma€e npaBo BigKMKaTu CBOKO 3rogy Ha o6pobKy nepcoHarnbHUX
AaHuX, 3BEpHYBLUMCb Ha €nekTpoHHy agpecy dpo@novaposhta.ua, wo
aBTOMATUYHO NPUMUHSE NOro y4acTb Yy AKUiT.

88. Yci nepcoHanbHi gaHi obpobnsaTbCcsa 3 OOTPMMAHHAM  NPUHUMNIB
3aKOHHOCTI, KOHIAEHUINMHOCTI Ta 6e3neku, i3 BUKOPUCTAHHSM TEXHIYHUX i
opraHisauinHux 3axofiB 3axucTy.

9. 3axknouHi NONMoOXEeHHA

9.1. Yyactb B AKUiT 0O3Ha4Yae O03HaNOMIIEHHS1 Ta 6e3yMOBHY 3rogy Y4yacHuka 3
ummu MNMpasunamu.

9.2. OpraHizaTop Ta NapTHep He HecyTb BignoBiganbLHOCTI 3a Ail TpeTix ocib,
TeXHiYHi 3601 abo iHLWi 06CTaBUHU, SKI YHEMOXITUBIIOTL y4acTb B AKLUiIT.

9.3. Yci cnipHi NUTaHHA, WO BUHMKAKOTb Yy 3B'A3KY 3 nNpoBegeHHsaAM Akuil,
BUPILLYIOTLCA LUMSAXOM NeperoBopiB, a y BUNagKy HeOQOCArHEeHHs 3rogn — y
nopsaaky, nepenbadeHoMy 3aKOHO4ABCTBOM YKpaiHu.

94. OpraHizaTtop 3anuwae 3a cobor npaBo BHOCUTU 3MiHM OO umx lNpasun
6e3 nonepegHLOro MOBIAOMISIEHHS, MyONiKylO4YM OHOBIIEHY pedakuito 3a
NMocunaHHam. OHoBMNeHa pepakuia Habupae YMHHOCTI 3 MOMEHTY nyonikauil
Ha caunTi 3a nocunaHHaMm: https://novaposhta.ua/ski-equipment-delivery/.

9.5. Y pasi HeobXigHOCTI TNyMadeHHs1 3MICTy MyHKTIB unx NpaBun Y4acHuku
AkuiT MOXYTb 3BepTaTucs Ha €IeKTPOHHY noLwiTy:
corp.com@novaposhta.ua.
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