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Procedure for resolving disputes between payment system participants

334. Payment System Participants bear full responsibility for non-compliance with the conditions for executing transfers (violation of terms for payout/crediting of funds, violation of terms for forwarding documents on transfers, in case of a request for such documents by the Operator, etc.), violation of settlement terms, compliance of operations carried out in the Payment System with the requirements of the legislation and these Rules, etc.
335. [bookmark: _GoBack]To clarify disputes between Participants and Users due to non-fulfillment or improper fulfillment of their obligations, the parties have the right to submit a request to the Operator to obtain the necessary information.
336. The Operator, if necessary and for the purpose of considering/settling disputes, has the right to obtain any necessary information from Participants and/or Users.
337. Direct participants/Indirect participants and Users who have received a corresponding request to provide the necessary information are obliged to consider this request and provide the relevant information (if available) as soon as possible (but not more than 10 days).
338. To consider and resolve disputes arising between Participants and/or Users, the Operator creates a commission with the participation of representatives from each of the parties.
339. The dispute resolution commission is obliged to promptly consider the appeal and, for this purpose, has the right to conduct appropriate checks and obtain information from the parties necessary to make a reasoned decision.
340. The emergence of disputes between Participants and/or Users should not affect the execution of properly initiated transfers.
341. Payers bear responsibility before the institution - the Payment System Participant servicing them, provided by the legislation of Ukraine (or the terms of the agreement concluded between them, if the Payer is a legal entity).
342. Payers are responsible for the compliance of the information indicated by them in the transfer document with the essence of the operation for which this transfer is carried out. The Payer must compensate the Payment System Participant for the damage caused as a result of such a discrepancy in information, in accordance with the legislation.
343. In case of violation of the conditions for executing transfers, Participants are obliged to pay a fine and a penalty in the terms and in the amount determined and regulated by the legislation of Ukraine.
344. Responsible executors carrying out transfers are obliged to strictly fulfill the duties stipulated by the Operator's regulatory documents and coordinate their actions with the norms of the legislation of Ukraine.
345. For improper fulfillment of their duties, Responsible executors of the Operator and Participants taking part in carrying out transfers bear disciplinary responsibility under the Labor Code of Ukraine for violation of labor discipline, by imposing a penalty in the form of a reprimand or dismissal and/or material liability in the manner prescribed by the legislation of Ukraine.
346. In case of disputes regarding records in databases, registers, and reports, the records of the Operator's databases have priority over the records of the databases of other Participants (upon proving the authenticity of the relevant electronic messages).
347. Participants who have involved Indirect participants in cooperation bear full responsibility for their actions within the Payment System as for their own.
348. All disputes related to the execution of transfers by Participants are settled through a pre-trial (claims) procedure. If it is impossible to resolve disagreements through a claims procedure, disagreements between the parties are considered in a judicial proceeding in accordance with the legislation of Ukraine (or the country of the Participant's residence).
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