[image: cid:image001.png@01D3EDC5.2B9F3270]






DESCRIPTION OF SERVICES OF THE INTERNATIONAL PAYMENT SYSTEM "GLOBUS"
I. Types of transfer services provided in the International Payment System (IPS) "Globus"
1. Domestic:
1.1) services for the execution of payment operations with the user's own funds from/to the user's account, namely the execution of a credit transfer:
	Payer
	Legal entity / individual entrepreneur (residents of Ukraine)

	Payee
	Individual (resident of Ukraine)

	Currency of payment operation
	National currency (hryvnia)

	Method of initiation of payment operation
	In cashless form from an account

	Method of completion of payment operation
	In cashless form by crediting the Payee's account


1.2) money transfer services without opening an account:
	Payer
	Legal entity / individual / individual entrepreneur (residents of Ukraine)

	Payee
	Legal entity / individual / individual entrepreneur (residents of Ukraine)

	Currency of payment operation
	National currency (hryvnia)

	Method of initiation of payment operation
	In cash through a PFSP (Point of Financial Services Provision) or in cashless form from an account

	Method of completion of payment operation
	In cash through a PFSP


2. Cross-border:
2.1) Payment services for money transfer without opening an account from abroad to Ukraine:
	Payer
	Individual (resident/non-resident of Ukraine)

	Payee
	Individual (resident/non-resident of Ukraine)

	Currency of payment operation
	Foreign currency (USD, EURO)

	Method of initiation of payment operation
	In cashless form from an account via a payment application

	Method of completion of payment operation
	In cash through a PFSP


2.2) Payment services for money transfer without opening an account outside Ukraine:
	Payer
	Individual (resident/non-resident of Ukraine)

	Payee
	Legal entity / individual entrepreneur (non-resident of Ukraine), individual (resident/non-resident of Ukraine)

	Currency of payment operation
	Foreign currency (USD, EURO), national currency (hryvnia)

	Method of initiation of payment operation
	In cash through a PFSP

	Method of completion of payment operation
	In cash through a PFSP or in cashless form by crediting the Payee's account


II. Procedure for initiating a transfer by individuals.
3. Initiating the sending of a transfer by individuals is carried out through any Point of Financial Services Provision (PFSP) of a Participant as follows:
3.1. To initiate the sending of a transfer, an individual contacts a Participant's PFSP.
3.2. The responsible executor in the Payment System Software (PS SW) fills out a "Payment instruction for sending a transfer" in electronic form based on the documents provided by the Payer.
3.3. To form a "Payment instruction for sending a transfer", the Payer is obliged to present a passport or other identity document, and supporting documents (in case of processing a transfer for an amount that requires confirmation of the existence of grounds for making the transfer). Participants, when providing transfer execution services, identify Payers in cases provided for by the requirements of the current legislation of Ukraine.
3.4. The Participant has the right to refuse the Payer in executing an order to initiate a transfer if the Payer refused to provide information and/or documents necessary for identifying and studying their financial activity in accordance with the requirements of the current legislation of Ukraine on preventing the legalization of proceeds, financing of terrorism or financing of weapons of mass destruction and internal documents of the Operator on financial monitoring, or in accordance with the requirements of the legislation of the country in whose territory the Transfer is received.
3.5. The Payer gives consent to the execution of the payment operation by signing the "Payment instruction for money transfer".
3.6. To send a transfer, the Payer is obliged to ensure the deposit of cash in the amount of the transfer and the Tariff amount into the cash desk of the PFSP. In case of accepting the transfer amount in the national currency of Ukraine in cash to execute a transfer in foreign currency outside Ukraine, the Responsible Executor is obliged to acquaint the Payer with the information regarding the Payment System's exchange rate established at the PFSP, regarding the transfer amount in foreign currency, and the total cost of the service at the time of initiating the transfer.
3.7. The tariff for operations to initiate a transfer is charged exclusively in hryvnias, at the exchange rate established by the National Bank of Ukraine on the date of such operation (or in the currency of the country, in accordance with the legislation of the country in whose territory the transfer is received).
3.8. Initiation of the transfer is considered completed from the moment the Payment System Participant accepts for execution the "Payment instruction for sending a transfer" along with the amount of funds in cash. Acceptance of the "Payment instruction for sending a transfer" for execution is certified by the signature and stamp of the Responsible executor of the Participant's PFSP.
3.9. Upon completion of the operation to initiate a transfer, the Payer is provided with a "Payment instruction for sending a transfer" indicating the transfer control number, which is automatically generated in the PS SW, and a "Receipt to the payment instruction for a cash transfer" for the payment of the transfer amount and tariff, certified by the Payer's signature, signature, and stamp of the Responsible executor of the PFSP.
3.10. The Payer independently, in a convenient way for them, informs the Payee of the transfer control number and the PFSP where the transfer can be received.
3.11. The Responsible executor informs the Payer that the transfer will be available for payment in the PS SW in a few minutes (on-line). The maximum period during which the transfer can be available for payment is 30 working days.
3.12. After accepting for execution the payment instruction for sending a transfer from a current account, the PFSP provides the Payer with information about the acceptance for execution of the payment instruction for sending a transfer (including the transfer control number) specified in the "Payment instruction for sending a transfer" and a Receipt to the payment instruction (in paper/electronic format), which is automatically generated by the PS SW for the amounts of the transfer and tariff, certified by the Payer's signature, signature, and stamp of the Responsible executor of the PFSP.
3.13. The Participant servicing the Payee is obliged to ensure the crediting of the amount of funds for the payment operation to the Payee's account during the operational day the funds are received on the account of the Participant servicing the Payee/Payment Service Provider of the Payee.
III. Procedure for amending a payment instruction and revoking a payment instruction
4. Procedure for amending a payment instruction
4.1. To amend the details of an initiated transfer, the Payer applies to the Participant's PFSP where the sending of the transfer was initiated with a "Payment instruction for amending a transfer".
4.2. Amendments to the transfer can be made by the Payer only to the surname, first name, patronymic (if any) of the Payee.
If it is necessary to amend other details, the Payer must revoke (return/cancel) the previously initiated payment instruction and send a new transfer.
Together with the "Payment instruction for amending a transfer", the Payer provides the following documents:
· passport or other identity document that, in accordance with the legislation of Ukraine, can be used on the territory of Ukraine to conclude transactions;
· a copy of the "Payment instruction for sending a transfer".
4.4. The Responsible executor of the Participant's PFSP checks the status of the transfer. Amendments to the transfer are made in the PS SW in "on-line" mode and exclusively if the transfer has not yet been paid out in the PS SW.
4.5. On the basis of the "Payment instruction for amending a transfer", the Participant's Responsible executor makes changes in terms of the transfer details in the PS SW.
No tariff is charged for amending a transfer.
5. Procedure for revoking a payment instruction.
5.1. The operation to return a transfer can be performed only if the transfer has not yet been paid out in the PS SW.
5.2. To revoke a payment instruction, the Payer applies to the Participant's PFSP where the Transfer was initiated and formalizes a "Payment instruction for revoking a transfer".
5.3. To execute the operation of revoking a payment instruction, the Payer (who is also the Payee) is obliged to provide the responsible executor of the Participant's PFSP with:
· passport or other identity document;
· a copy of the "Payment instruction for sending a transfer".
The Responsible executor of the Participant's PFSP checks the status of the transfer in the PS SW; if the transfer has not yet been paid out in the PS SW, they form a "Payment instruction for revoking a transfer".
After the Payer signs the "Payment instruction for revoking a transfer", the Responsible executor of the Participant's PFSP performs the operation to revoke the payment instruction.
5.6. Payment of the transfer is carried out on the basis of a "Payment instruction for paying out a transfer" formalized in electronic form.
5.7. Confirmation of the completion of the operation to revoke a payment instruction is the issuance of the transfer to the Payer, acting as the Payee, in cash and the provision of a "Payment instruction for cash withdrawal", certified by the signature, stamp of the Responsible executor and the signature of the Payee.
5.8. The tariff upon revoking a payment instruction:
· is returned to the Payer if the revocation occurred on the day of initiating the transfer;
· is not returned to the Payer if the revocation occurred in terms of more than one day from the date of initiating the transfer.
IV. Procedure for initiating transfers by legal entities in favor of individuals
To perform transfers from legal entities (System Users) in favor of individuals, the Operator establishes contractual relations with such legal entities by concluding separate agreements. Participants, by prior agreement with the Operator, can also conclude agreements with legal entities for paying out transfers according to registers in favor of individuals. In this case:
6.1. Transfers initiated from Users (legal entities) in favor of individuals are transferred to the PS SW using a separate file containing information about the Payees in the form of a register of transfer payouts in favor of individuals. The method of completing the payment operation can be in cash or in cashless form by crediting the Payee's account.
6.2. Payers (System Users) independently, in a convenient way for them, inform the Payees (individuals) of the transfer control number.
6.3. Payment of a transfer in the PS SW according to loaded registers is carried out separately upon the application of each Payee.
6.4. A transfer is considered completed from the moment the transfer amount is credited to the Payee's account or the transfer amount is issued to the Payee in cash.
V. Procedure for initiating the payment of a transfer through a PFSP
Through a PFSP, it is possible to carry out the payment of transfers in hryvnias and in foreign currency (US dollar, euro). In this case:
7.1. To receive a transfer, the Payee contacts a Participant's PFSP, provides a passport or other identity document, and communicates the transfer control number.
7.2. The responsible executor of the PFSP, using the transfer control number, searches for the transfer in the PS SW, checks the status of the transfer and, if the transfer is not paid out, forms a "Payment instruction for paying out a transfer". Data about the Payee is entered by the Responsible executor based on the provided documents.
7.3. Payment of the transfer is made in the currency in which it was sent by the Payer or in a currency different from the transfer currency if the Payer selected another currency when initiating the transfer.
In this case, payment is made at the system's exchange rate.
7.4. The transfer is paid out upon complete matching of the Payee's data reflected in the PS SW with the data of the passport or other identity document of the Payee.
Payment of the transfer is allowed in case of a discrepancy between the spelling of the Payee's data and the information from the PS SW in the following cases:
· 1-2 errors in spelling data caused by the possibility of different options for abbreviated spelling or a typographical error;
· if the passport or other identity document does not provide for the spelling of a patronymic, but it is indicated in the information received from the PS SW;
· if the passport provides for the spelling of a patronymic, but the patronymic is not indicated in the information received from the PS SW;
· if in the information received from the PS SW the surname, first name, and patronymic of the Payee are indicated in Latin, and in the document confirming identity – in Cyrillic, or vice versa (in this case, the legally established table of transliteration of the Ukrainian alphabet into Latin is used).
7.5. The Responsible executor of the PFSP has the right to refuse the Payee in the payout of the transfer if the Payee refused to provide information/documents necessary to identify and study their financial activity in accordance with the requirements of current legislation on preventing the legalization of criminal proceeds/financing of terrorism and internal documents of the Operator on carrying out financial monitoring.
7.6. If the payout of a transfer received in foreign currency is made at the client's request (based on their application) in hryvnias, the Responsible executor of the PFSP converts the foreign currency into hryvnias at the Participant's cash exchange rate valid at the time of such operation.
7.7. After the completion of the transfer payout operation, the Responsible executor provides the Payee with cash funds, one copy of the "Payment instruction for paying out a transfer", and a "Payment instruction for cash withdrawal", with the affixing of the Payee's signature, signature/stamp of the Responsible executor of the PFSP.
VI. Moment of irrevocability of a payment instruction
The operation of revoking a payment instruction provides for the possibility for the Payer to revoke the payment instruction until the moment the transfer is paid out (or the expiration of its validity period if payment has not been made).
The moment of irrevocability of a payment instruction occurs:
· upon payout of the transfer to the Payee in cash or;
· after debiting funds from the Payer's account upon completion of the payment operation in cashless form or;
· after crediting funds to the Payee's account upon completion of the payment operation in cashless form, initiated in cash.
VII. Limits of payment operations (sending, receiving)
10. Domestic transfers:
· sending:
· 199,999 hryvnias (maximum amount of 1 payment operation);
· 199,999 hryvnias (total amount of payment operations per calendar month)
· receiving:
· 199,999 hryvnias (maximum amount of 1 payment operation);
· 199,999 hryvnias (total amount of payment operations per calendar month)
Cross-border transfers:
- sending:
* 199,999 hryvnias, equivalent of this amount in foreign currency (maximum amount of 1 payment operation);
* 199,999 hryvnias, equivalent of this amount in foreign currency (total amount of payment operations per calendar month)
- receiving:
* 199,999 hryvnias, equivalent of this amount in foreign currency (maximum amount of 1 payment operation);
* 199,999 hryvnias, equivalent of this amount in foreign currency (total amount of payment operations per calendar month)
VIII. Documents used during payment operations
12. When payment operations are carried out by the Payer/Payee, Participants form the following documents:
12.1. For the Payer when performing a payment operation in cash form - "Payment instruction for sending a transfer" and "Receipt to the payment instruction for a cash transfer".
12.2. For the Payer when performing a payment operation in cashless form - "Payment instruction for sending a transfer" and a receipt to the payment instruction.
12.3. For the Payee upon completion of a payment operation in cash form - "Payment instruction for paying out a transfer" and "Payment instruction for cash withdrawal".
12.4. For the Payee upon completion of a payment operation in cashless form - a receipt to the payment instruction.
13. Cash documents are formed in accordance with the regulatory legal acts of the National Bank of Ukraine.
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