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List of rights and obligations of the payment system operator and its participants

15. The payment system operator is the JOINT-STOCK COMPANY "COMMERCIAL BANK "GLOBUS";

18.  Rights of the Operator:
1) to approve the Rules and amend them;
2) to establish and change Tariffs unilaterally;
3) to approve agreements of Participants on attracting Indirect participants;
4) to independently suspend or terminate the activity of a Participant in the Payment System in the event of circumstances defined by these Rules;
5) to determine additional conditions for joining the Payment System;
6) to conduct advertising, marketing, and promotional activities to promote the Payment System on the domestic and foreign payment services market;
7) to request and receive documents and information from Participants confirming the facts of sending transfers accepted through the Payment System;
8) to make decisions in the manner prescribed by these Rules regarding disputes between Participants and between Participants and Users related to the functioning of the Payment System;
9) to demand, after considering disputes, compensation for damages caused by a Participant and/or User to another Participant and/or User;
10) to demand from Participants financial security for transfers for risk management;
11) to make decisions regarding the termination, restriction, or temporary suspension of the activities of Participants in the Payment System;
12) to carry out activities from the day the National Bank enters information about it into the Payment Infrastructure Register;
13) all property and non-property rights, including the "GLOBUS" trademark, except for the ownership right to the Payment System Software and all its copies, belong to the Operator;
14) to approve agreements between Participants and legal entities for paying out funds according to registers in favor of individuals;
15) to perform the functions of a Payment System Participant.
19. Obligations of the Operator:
1) To monitor compliance with the Rules, Tariffs, standards, and procedures, as well as the settlement of conflict situations arising between Users, Participants, the Operator, and the Settlement Bank.
2) To inform the Structural elements of the Payment System about changes that have occurred in the Rules, Tariffs, policies, procedures, etc.
3) To determine the procedure for mutual settlements and provide clearing and processing services.
4) To ensure equal conditions of access and use of the Payment System services for all Payment System Participants.
5) To inform Participants about changes in the Rules, changes in its name, address, and bank details in advance, so that the specified changes do not affect the Participant's fulfillment of its obligations to the Operator.
6) To analyze the risks arising in the activities of the Payment System that may lead to the emergence of risks in the activities of other persons, including Payment System Participants, the Settlement Bank. To carry out quantitative assessment, monitoring, management, and control over risks. To take measures to minimize and eliminate the consequences of the impact of risks arising in the Payment System.
7) To place on the Operator's official website:
a. information confirming the entry of the Payment System into the Payment Infrastructure Register;
b. a description of the organizational structure of the Payment System;
c. the composition of the governing bodies of the payment system Operator;
d. conditions for participation in the Payment System;
e. a list of Payment System participants;
f. the procedure for suspending participation and expelling a Payment System Participant who violates the requirements for participation in the Payment System or no longer meets them;
g. a description of the services provided by the Payment System, including all paid services;
h. the cost of services provided to Payment System Users;
i. a list of the rights and obligations of the Operator and its Participants;
j. the procedure for resolving disputes between Participants and Users of the Payment System.
The information defined by this sub-paragraph 7 of paragraph 19 of these Rules is updated by the Operator after making changes, but at least once a year.
8) To provide explanations to Payment System Participants regarding their participation in the Payment System, associated risks, and to conduct consultations:
a. with new Payment System Participants - before they start providing services in the Payment System;
b. with existing Payment System Participants - at least once a year.
9) To provide Payment System Participants with the information necessary to ensure the continuity of the Payment System's activities and risk management in the Payment System.
2. Settlement Bank.
23. Rights of the Settlement Bank:
1) To demand documents and information from Participants to confirm conducted operations.
2) To establish fees for services provided to Participants.
3) To determine the requirements for opening accounts for Participants in accordance with the legislation of Ukraine.
4) To conclude agreements with Participants regarding the opening and maintenance of accounts, placement of a guarantee deposit, etc.
5) To carry out contractual debiting of funds from Participants' accounts in accordance with concluded agreements in compliance with the norms of contractual debiting.
6) To determine the list of services for the Operator and Participants in order to ensure activities in the Payment System, as well as to establish Tariffs (commissions) for these services.
24. Obligations of the Settlement Bank:
1) To open accounts for Direct Participants of the Payment System.
2) To make mutual settlements between the Operator and the Participants.
3) To keep records of guarantee deposits, security payments, etc.
4) To provide reports on operations conducted by the Operator, as well as to Participants upon their request.
5) To provide a Participant or User participating in a dispute resolution by a court, as well as courts and pre-trial investigation bodies, with services to determine the authenticity of the information contained in the documents processed by the Payment System.
3. Technological Operator
23. Rights of the Technological Operator:
1) To receive information and documentation from the Operator, Participants in order to properly fulfill its duties.
2) The ownership right to the Payment System Software belongs to the Technological Operator.
3) To submit requests to the Operator regarding the termination or suspension of the functions of Participants in case of their non-fulfillment / non-compliance with technical requirements regarding the use of the Payment System Software, etc.
24. Obligations of the Technological Operator:
1) To provide the Operator, Participants with information support and technical support for the Payment System Software.
2) To provide consulting and information services.
3) To modify the Operator's Software in order to eliminate shortcomings.
4) To provide information regarding Funds transfers carried out using the Operator's Software.
5) To provide the necessary information and documentation at the request of the Operator.
Responsibility of the Technological Operator:
1) Keeping the Payment System Software up to date.
2) Completeness and timeliness of displaying information on transfers in the Payment System Software.
3) Timeliness of making the necessary settings in the Payment System Software in the event of changes in the regulatory documents of the National Bank of Ukraine regarding Funds transfers.
4) Use of users' personal data exclusively for the purpose of fulfilling their duties.
4. Participants.
33. Rights of Participants:
	No.
	Right
	Direct participant
	Indirect participant

	1.
	To carry out activities exclusively after their registration by the National Bank of Ukraine by entering them into the payment infrastructure register.
	yes
	yes

	2.
	To submit proposals to the Operator to improve the activities of the Payment System.
	yes
	yes

	3.
	To apply to the Operator with a request to expand (change) the functions of the Participant, and, upon receiving consent, to conclude the relevant supplementary agreements to the Agreement.
	yes
	yes

	4.
	To unilaterally refuse to work in the Payment System (terminate the Agreement) in the manner prescribed by the Rules.
	yes
	yes

	5.
	To participate in and ensure the consideration and resolution of controversial issues and conflict situations in accordance with the terms of the concluded Agreements, Rules, and in the manner established by the Operator.
	yes
	yes

	6.
	To attract Indirect participants in the manner and on the terms determined by the Rules.
	yes
	no

	7.
	To participate in marketing events conducted by the Operator.
	yes
	yes

	8.
	To apply to the Operator/Settlement Bank for consultations and explanations regarding their activities as a Direct Participant of the Payment System.
	yes
	no

	9.
	To receive reports on conducted settlements.
	yes
	no

	10.
	To conclude agreements with legal entities to pay out funds according to registers in favor of individuals with the prior consent of the Operator.
	yes
	no

	11.
	To establish an Additional commission (if any), which is calculated and withheld by the Participant without using the Payment System Software.
	yes
	no

	12.
	The right of participants to involve individual technological operators to provide services.
	yes
	no

	13.
	Can execute payment operations of users with the help/use of one or more payment systems of which they are participants, in order to initiate payment operations from the payer's account opened with another financial payment service provider
	yes
	yes


34. Obligations of participants:
	No.
	Obligation
	Direct participant
	Indirect participant

	1.
	To comply with the terms of the Agreement and the Rules of the IPS Globus, including all Appendices and amendments thereto.
	yes
	yes

	2.
	To make timely settlements and pay for the services of the Payment System provided to the Participant, in accordance with the current Tariffs of the Payment System.
	yes
	no

	3.
	To coordinate with the Operator the agreement between the Direct participant and the Indirect participant when connecting an Indirect participant to the Payment System.
	yes
	no

	4.
	To provide answers, documents to the Operator's requests on issues of current interaction.
	yes
	yes

	5.
	To regularly familiarize themselves with changes in the operation of the Payment System, Rules, instruction and information materials on the Operator's website.
	yes
	yes

	6.
	To comply with the requirements of the legislation in the field of countering the legalization (laundering) of proceeds from crime and the financing of terrorism.
	yes
	yes

	7.
	To provide the Operator with financial reporting upon its request.
	yes
	yes

	8.
	To make timely settlements with the Operator, the Settlement Bank, Indirect participants.
	yes
	no

	9.
	To make timely settlements with the Direct participant.
	-
	yes

	10.
	To ensure quality provision of services to Users in their own PFSPs and PFSPs of Indirect participants, remote communication means, and SSTs (Self-Service Terminals).
	yes
	yes

	11.
	To control the provision of services for executing transfers in the Payment System by an Indirect participant of the Payment System, including the performance by Indirect participants of the function of currency supervision and fulfillment of requirements in the field of preventing and countering the legalization (laundering) of proceeds from crime, terrorist financing, and financing the proliferation of weapons of mass destruction.
	yes
	-

	12.
	To promote the development of the Payment System.
	yes
	yes

	13.
	To ensure the provision of information on transfer execution services to protect the rights of consumers of such services.
	yes
	yes

	14.
	To ensure that information about each transfer and settlements between Payment System Participants or Payment System Participants with Payees is reflected in the Operator's accounting system and in the automation system of the bank servicing the Payment System Participant / Settlement Bank of the Payment System on the same operational day (if the transfer is initiated by the Payer during operational hours) or no later than the next operational day (if the transfer is initiated after operational hours).
	yes
	yes

	15.
	Participants making transfers are obliged to publish on the official website and place in the PFSP of receiving/paying out transfers in a place visible to the Users of the Payment System updated information regarding:

· services provided by the payment transfer system;

· procedure (conditions) for executing transfers;

· types of transfer currencies;

· currency exchange rate;

· cost of transfer services;

· PFSPs for paying out transfers in the Payment System;

· procedure for resolving disputes between Participants and Users.
	yes
	yes

	16.
	To ensure that Users are provided with information upon request about PFSPs for paying out transfers in the Payment System.
	yes
	yes

	17.
	Participants are obliged to perform the function of currency supervision over currency operations conducted by Users (residents and non-residents) through their PFSPs, remote communication means, and SSTs, including changes in the size of the Limit Amounts, particularly if the amount of the currency operation exceeds the limit amount on one operational day. In the event of such an excess of the amount, participants shall request supporting documents/information regarding such transfers in order to obtain reliable information regarding the essence and purpose of the transfers.
	yes
	yes

	18.
	In accordance with the Limit Amount established by law, the sending of transfers can be carried out:

1. if the transfer amount does not exceed the limit amount - in cash, without opening an account and without submitting supporting documents (at the User's request);

2. if the transfer amount exceeds the limit amount - by bank transfer, with the mandatory opening of an account, and submission of supporting documents by the User.

3. payout of a transfer, the amount of which does not exceed the limit amount, is carried out in cash or by crediting the Payee's account (at their request).

In case of a transfer payout, the amount of which exceeds the limit amount, mandatory account opening is required. The transfer in the full amount is credited to the account, while splitting the transfer amount is not allowed.
	yes
	yes

	19.
	To independently conduct all settlements with attracted Indirect participants related to the execution of transfers in the Payment System, and ensure that information is brought to the Indirect participant regarding any changes in the Payment System received from the Operator.
	yes
	-

	20.
	To use the Payment System Software, the "GLOBUS" trademark, and the name of the "GLOBUS" payment system in accordance with the Rules, the Agreement.
	yes
	yes

	21.
	To ensure compensation to the Operator for damages caused to it as a result of the Participant's violation of the conditions of these Rules.
	yes
	yes

	22.
	To ensure the finality of settlements with attracted Indirect participants, the Operator, the Settlement Bank, Users.
	yes
	-

	23.
	To agree with the Operator on agreements with legal entities to pay out funds according to registers in favor of individuals.
	yes
	no
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